JOB OPPORTUNITY BULLETIN

Systems Software Specialist Il (Technical)

By joining the California Lottery team, you will be rewarded with the knowledge that the work you do everyday helps support California’s
public education. Not to mention benefiting from the additional amenities we offer including FREE PARKING, an on-site Subway®
restaurant, an exercise room and our convenient location just outside of downtown.

$5,561 — $7,097

October 23, 2009 or Until Filled

358-532-1373-911

Carol Clark  (916) 322-5006

Information Technology Services Division
Enterprise Access Services

600 North 10t St. (Off Richards Blvd.)
Sacramento, CA 95811

California State Lottery
Attn: Darlene (532)

P.O. Box 2630

Sacramento, CA 95812-2630

Under the general supervision of the Data Processing Manager Il (DPM

I1), responsibilities include:

= QOversee the development and maintenance of the Lottery’s personal
computing device technical environment, including the establishment
of Group Policy Objects and related elements of the Lottery’s Active
Directory structure and automating processes to make the distribution
of equipment and software as efficient as possible

= Diagnose and develop solutions to complex problems on the local area
network servers including hardware or software failure of operating
systems or vendor provided applications residing on the Windows
Server based platforms and hardware

= Function as the subject matter expert for the desktop and laptop
computers and provides third level support for the section

= Advise other Lottery staff on data storage and other server related
subjects including managing new server installations, operating
systems changes, software changes or hardware upgrades

= Develop comprehensive information technology strategies to meet the
varied needs of the Lottery’s staff located in the Headquarters facility
as well as nine District Offices located throughout the State

= Provide technical project management leadership for the most complex
desktop and mobile computing projects

Applicants applying for this position should have:

= Well developed skills including experience troubleshooting networks
= Have good customer service and interpersonal skills

= Have strong written and verbal communication skills

= Ability to handle multiple projects simultaneously

= The ability to work extended hours (overtime may be required)

Applicants must be state employees who are currently in the System
Software Specialist Il (Technical) classification or have current list or
transfer eligibility to this class. Applications will be screened and only
those that best meet the requirements of the job will be considered.
Appointment is subject to the provisions of SROA/Surplus.

Equal Opportunity Employer: The California State Lottery is an equal opportunity employer to all regardless of race, religion, ancestry, disability, age, sexual
orientation, color, creed, national origin, sex, marital status or political affiliation.

Background Investigation: The California State Lottery Act provides that no person may be hired as an employee of the Commission if that person has been convicted of
a felony or any gambling related offense. A background check will be required.
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